Mr. Vishal Gupta - *Client Service Associate* - L.S.Davar & Co.

A demonstrated history in Business Operations and a wide experience of 18 plus long years in the information technology & services industry.

Skilled in Operations Management, Service Delivery, Requirement Analysis, Customer Relationship Management (CRM), and Customer Satisfaction. Strong in business operations. Professional with an MBA in E-Commerce and Operations from the NIM University, Mumbai.

Being a professional with a strong understanding of the dynamics of the ongoing market scenario, I have effectively improved and stabilized business environments and achieved goals. With a farsighted approach, I have always been instrumental in the expansion of businesses. Building up of foreign clientele and achieving the set revenue target, has always been possible due to my active team coordination approach. Thanks!
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With a demonstrated history in Business Operations and a wide experience of 18 plus long years, I have always been instrumental in the expansion of businesses. Skilled in Operations Management, Service Delivery, Requirement Analysis, Customer Relationship Management, and Customer Satisfaction. Building up of foreign clientele and achieving the set revenue target, has always been possible due to my active team coordination approach.
