
Pradip Ghosh 
Experienced(0-3 Years) 

With a friendly and approachable persona, I am able to elicit client needs in order to advice on
appropriate solutions. 

pradipghosh8509@gmail.com 

+918509885222 

Kolkata 

SKILLS 

Customer Support 

US Healthcare 

Lockbox Processing 

Premium Calculation 

Premium Adjustment 

Suspense Account
Processing 

Payment reconciliation 

LANGUAGES 
Bengali 

English 

Hindi 

INTERESTS 

Travelling Reading 

Playing Cricket 

EDUCATION 
Graduation 
The University of Burdwan 
03/2012 - 06/2016,  

B.A(Hons) 

Higher Secondary 
West Bengal Council of Higher Secondary Education 
04/2010 - 03/2012,  

Secondary 
West Bengal Board of Secondary Education 
03/2008 - 04/2010,  

WORK EXPERIENCE 
Senior Associate 
Wipro Technologies 
12/2019 - Present,  

US Healthcare 

ORGANIZATIONS 
Wipro Technologies (12/2019 - Present) 

CERTIFICATES 
Diploma in Computer Automation & Publishing 

PERSONAL INFO 
Fathers Name: Sukumar Ghosh 

Mothers Name: Rupa Ghosh 

DOB: 27/01/1995 

Address: 6, Uttar Panchanna Gram, Tiljala, Kol-700039 

Premanent Address: Barwa, Barwa Mohesh, Memari, Purba Bardhaman, PIN-713146 

B.A(English) 

Healthcare Billing, Premium Calculation, Premium Adjustment, Payment Adjustment 

mailto:pradipghosh8509@gmail.com

